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Spartan Motors Chassis, Inc. + 1000 Reynolds Road ¢ Charlotie Mich
48813

Nutional Highway Trafllc Sufery Adminisiralion
0 Scwenth S, S W.

‘Washingron, D1.C. 20690

Aug: Mr. P, Wallca.

Ref: Conflicting Customer Nodlfication dates. Ref; Spatan Quarterty Report, dated Tuly 14 199%

Drexr My. Walloce,

In answer to your recent lephane call in which you polaped our conflicting informatlon as provided in mag
Quartarly Report of T/14/59, wi tha of previously insued otices, I have derscmined the following which T
st =xplaing this discrepancy.

The original lotters of notification w both costomers and service cempers for e ™o Spertan Motor”
Campaignz--29V-0 snd 99¥-F10 ware anthorsd and wrinen m Mach 1999, Copies of these were then
forwanded o you for appioval with the aypmptlon tht we would be melsasing them shortly theranfinr, In
pgencrabing the revolution for both of these idximis wik intwTed conpdersble Jifficalty in dewalopang barts
and procadurec, dat wonld sugsfy the sorreclive sctioms for cvery capumed wehicle model, designed.
oanufacrored and mn ipts invaninry, Relustantly we decide] to psh forward the date for ralewsing the
lemers of nodficarion unct] we were confident that we could support the defined populstion with the Hmely
relcasc of both componenis snd procedures, In fact the origingl copies of thess lerters of notification (which
werr nover distributed) wore destroyad and they were 12 istued with 2 new dasa of June (R 1999, A this
time I should have forwarded tryou the re-dared topy: T am sorry but I fwiled 1o do this. The guarierdy
repart of Joly 14% 1999 does in fact provida the comrect dam dhat thest “Tuna 18" laters of notification
were firs mailed ouk 0 cystomers andfor serviee centers. Copias of these letiers for both 59V-008 and
99V-010, are attached for your approval and docwmentalion.

Should you sill fiave further quentions reganding thes issues plzasa do not hesiate to cali me,

Very Truly. E 2 [ ﬂ- gl -Q_
By Killick Compl Marager. {517} 5425400 x 310,

ct. Troy Becktel, Pd Debba, Waync Ridge—=Spartan Moars.



Spartan Motors Chassis Inc.
1000 Reynolds Road ¢« Charlotis MI 48813

Decamber 10, 1995
National Highweay Trftic Sefety Adminkstration

Fecall Anahysin Division
400 Sevanth Sirest S W,

Washingion, D.C. 20590
Reaf: Spartan Maotors, Recall Nodes D701, S0V-010
Daar Ms. Wallace:

| Just mesived & phona call from Kﬂly Echulhrmm the fax | sant you ragarding the additional 16
valticias on reesl| campalgn #6 | picked up & wmeng numbar; the comeet origine lotal was
3,210, ThumwtntunhwuhmndmwnndnmﬂummhﬂnHthtnﬂwum

the reports.
Hopafully it won't take me too fong to undemstand all the paperwork.
Sincarely,

Gilie &5, Kome

Julia 8 HUMe
Compllance Administrator

CC Wayne Rldge, Spartan Moiors



